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AMENDMENTS TO THE SPECIFICATION 
ABSTRACT 

A method of providing auxiliary services in a computer network marketplace relating to 
an originating transaction between a customer and a host is described. The originating 
transaction typically involves self-help moving and relocating, such as reserving a moving truck 
or trailer and other moving equipment. The originating transaction is processed by accepting 
customer input requested by the host. The customer can access content describing an auxiliary 
service relating to the originating transaction, such as services from other vendors relating to 
moving and relocating. The service provider is listed in the marketplace at the discretion of the 
host and the customer input for the originating transaction is used by the host to expedite 
processing of a secondary transaction for the auxiliary service between the customer and the 
auxiliary service provider. The customer can use the marketplace to view information on the 
auxiliary service provider and to purchase the auxiliary service. 

M e thods and Gyst e mo for op e rating an onlin e mark e tplac e for th e sal e of s e rvic e s 
associat e d with s e lf h e lp moving and r e locating ar e d e scrib e d. — A custom e r e nt e rs an onlin e 
mark e t plac e wh e r e s e rvic e providers off e r s e rvic e s relating to moving and r e locating, 
specifically in th e "do it yours e lf moving fi e ld. Th e v e nu e for th e onlin e mark e tplac e is an 
Int e rn e t w e b sit e or a sit e on a comput e r n e twork and is op e rat e d by a host that d e termines which 
s e rvic e provid e rs will b e list e d on th e sit e . A t>pical s e lf h e lp moving custom e r may e nt e r th e 
mark e tplac e aft e r compl e ting an initial transaction with the host, such as r e s e rving a moving 
truck or trail e r and oth e r moving e quipm e nt. In many instanc e s this transaction is what initially 
draws th e custom e r to th e sit e . Onc e in th e mark e tplac e , the custom e r can vi e w informati eaat 
cont e nt on num e rous v e ndors providing s e rvic e s r e lating to moving and relocating. Based on th e 
e stimates provid e d by th e mark e tplac e , th e custom e r s e l e cts th e v e ndor and "purchas e s/pr e pays 
for" his s e rvic e s on th e mark e tplac e . Th e funds ar e h e ld in escrow until the transaction is fulfill e d 
to th e custom e r's satisfaction. Th e custom e r is provid e d a confirmation cod e . Th e cod e is giv^ e n 
to th e s e rvic e provid e r upon compl e tion of the job. This is the key that unlocks tho funds. Th e 
mark e tplac e also do e s not r e l e as e th e funds unl e ss and until all parti e s are satisfi e d with th e 
transaction. Th e custom e r s e lects th e v e ndor that b e st suits th e ne e ds and budg e t of the custom e r 
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by viewing rat e s, r e views, ratings, cuGtom e r f e edback, and baokground information on th e 
v e ndor. In this manner control ov e r th e transaction li e s mor e with th e customer than with th e 
v e ndor. 
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